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Building Industry is Changing

Today's buildings are expected to be more sustainable, connected, efficient, and occupant-focused

than ever before.
Decarbonization Electrification
Eliminating fossil-fuel combustion from operations. Heat pumps replace gas furnaces & water heaters.
WHY IT MATTERS SB 100 targets 100% clean power in CA by 2045. WHY IT MATTERS Title 24 (2025) sets heat pumps as the baseline.
Energy Efficiency Smart Buildings
Lower demand via envelope, sizing & controls. : HVAC, lighting, security & energy — one platform.
WHY IT MATTERS Title 24 Part 6 is among the strictest US codes. WHY IT MATTERS Supports CA's demand-response requirements.
KU - X o
Al & Building Automation Occupant Wellness
Controls that learn occupancy, weather & usage. Air quality, comfort & daylight drive design.

WHY IT MATTERS Cuts cost, aids performance-based compliance. WHY IT MATTERS WELL/LEED credits increasingly required in CA.




What Building Owners Want today

The conversation has shifted from meeting code to owning outcomes for the life of the building.

@ Comfortable Buildings

@ Low First Cost

Codé Compliarice

- ]

- ——

R -

4 @ Equipment
@ Individual Systems

Smart Buildings

Sensors and controls now do what static setpoints alone can't.

Low Operating Cost

HVAC alone can be 40%+ of a building's total energy draw.

ESG & Decarbonization

Meeting code is the floor — investors now expect a carbon plan.

Data & Insights

Owners want to see performance, not just install it and hope.

Connected Ecosystems

One dashboard beats five vendors and five separate logins.




Why HVAC Matters More Than Ever

HVAC is no longer just about heating and cooling. It enables the energy performance,
occupant experience, and operational intelligence that today's buildings demand.

HVAC influences every aspect of a buildin

*Reduce energy use

Sustainability *Support electrification Increa sing
sLower carbon emissions . .
« Building
«Thermal comfort ance

Occupant

Experience *Indoor air quality (IAQ)

*Wellness & productivity

*Lower operating costs
*Al-driven optimization
*Smart building integration

14 ' Building
Operations
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Samsung Electronics HQ

Digital City at South Korea ": t Rdnk in G|0bd| Mquet

Market leader with over 31,000 smartphones

4
and 1,000 TVs sold every hour -

|City @ e e«

..Sam;vll.l!g Dlgita - .
g 2025 Best Global Brands Interbrand

2024 Best Brands For Social Impact

s ’\ IVI S U N G 2022 Most Innovative Cc

Global Leading Tech Company

© B BEST OF o
JiFA mse . @

DESIGN

AWARD
RECOGNIZING TECHNOLOGY ccc| B | BB |BBB| A | AA XYM
LEADING THE WAY AT IFA 2025 I I | |

R . Internationale Funkausstellung (IFA) Morgan Stanley Capital
International Forum Design Award Europe’s largest consumer electronics & home appliances trade show International (MSCI)
The winner of 74 awards, the highest number of Samsung was recognized for innovation at the 2025 IFA Inn Samsung received an MSCIESG Rating of AA in 2025,
awards received to date, including: ovation Awards and received 47 IDEA Design Awards for ex placing it in the leader group for strong ESG risk
- Product (38 awards, incld. 3 golds), Concept (8) cellence in design and Al-driven user experience. management and sustainability performance.

- Communication (7 awards), Packaging (2 awards)
- Service (2 awards), UX (15 awards), Ul (2 awards) Proprietary and confidential 26
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Why Samsung

Samsung is at your service

Global leadership @ Leader in Unmatched &,
Innovation ecosystem

In the past two years, we ranked: Our relentless innovation helps transform the Samsung has enhanced its extensive portfolio
way the world interacts with information and by developing powerful all-in-one software so

#5 Interbrand Best Global Brands with each other. lutions that include a CMS and remote manag

#8 Forbes Most Valuable Brands ement.

#25 Fortune Global 500 Brands $25.9B invested in R&D 2025

#1 Patent Holder in U.S. and Europe

History of success Strategic pa Service and support
rtnerships

By offering reliable and innovative produc We're always looking for ways technology can h Samsung ProCare Technical support offers

ts, our digital signage business has propel elp our partners unlock new opportunities, reso direct access to our enterprise display engi

led us to No.1in this market segment. Ive prevalent challenges and drive growth. neers.

Proprietary and confidential 31
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Everywhere It Matters, Samsung HVAC Delivers

Smaller Footprint

Comfort @ E @ Flexible Installation

Controls @ G Quiet Operation

® Design Flexibility G SAMSUNG —
. 8 Ventilatier rcniteciural rreedom
Sustainability HVAC

One System.
Every Priority.

Indoor Air Quality @ Low Carbon

Heat Pump _ ‘ Energy Efficiency @AQ B corint
Electrification Samsung HVAC

@® Healthy Buildings




Sustainability



Why Samsung

Samsung's Efforts to Launch Environment-friendly and

High-efficiency Products
The use of more practical index(Partial load efficiency) is increasing

Majority of building loads is less than 80% of design load in cooling The insulation of building has continued to improve
and 40% in heating respectively - Improvement of energy efficiency - HVAC load is decreasing, The HVAC system is operated mainly under
in partial load can contribute energy savings in actual building life cycle part-load conditions
Building load profiles _ SEER
_ ) Bin hours(h) —e—bin hours load(%) Load(%)
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Percentage of building cooling load Dry-bulb Temperature(°C)

* Trace 700 data *Milan / Linate in Italy



Why Samsung

LEED & BREEAM Compatibility by Samsung
What is estimated points when using SAMSUNG VRF System?

LEED

Samsung VRF System + Relevant technology is able to
get24+@ points mainly from "ENERGY AND ATMOSPHERE"

Optimize Energy Performance 18*
Energy and Atmosphere AdvancedEnergy Metering 1
(EA) EnhancedRefrigerant
Management 1

Enhanced Indoor Air Quality
Strategies
(Increased Ventilation)
Thermal ComfortDesign

Indoor Environmental
Quality (EQ)

Innovation (IN) Exemplary Performance

BREEAM

Samsung VRF System + Relevant technology is able

togetU
DVMS2

o to 50 crediits
Category

Management

Headlth&
Wellbeing

|

Energy

Materials

{117 477 A Y A0 A D AT
|

/

Pollution

Life Cycle Cost (LCC)
Commissioningand handover
Aftercare support

Indoor air quality
Thermal Comfort
Acoustic performance

Reduction of energy use and carbonemissions
Energy monitoring
Low carbondesign

Lifecycleimpacts
Responsidle sourcing of construction products
Material efficiency

Construction waste management
Adaptationto climate change
Design for disassembly and adaptability

Impact of refrigerants
Local air quality
Reduction of noise pollution

Aftercare support
Reduction of energy use.ond carbonemissions

Upto3
2
1

Uptol
Upto2

Up to 50

¥ This datais based on Samsung's internal calculations for a reference site, and result credit

to each site may vary.




Cost Savings



Why Samsung

HVAC total management cost reduction by b.loT+HVAC

Developing an Independent Optimal Control Algorithm Through Demonstration of Onsite Equipment

&

21.7% 9.5% 25.3% 18.6% oy
Y &
Controlofindoor  Learning-based Rate Plan Integrated High efficient Inefficient Power
temperature Pre-cooling/Pre- Response Control of operation of Operation distribution
using a comfort heating Control Control VAV-AHU outdoor unit Detectionand counting
temperature for Indoor Units control Control for functionfor
prediction maintenance individualusage
model

Realizing energy savings by applying algorithms tailored to on-site conditions

¥ All functions mentioned above can be applied to the b.loT Lite/Cloud models,
Reduction ratiois based on Samsung's internal calculations for a reference site, and the algorithms and result values applicable to each region may vary.



Why Samsung

CASE STUDY ; Reduce Energy Cost

B Project Information
- Project name :Havana Hotel Project
- Type:Hotel
-Location: San Antonio, TX
-Product:DVMSHR

M Building Energy Modeling Issues

- Customer would like to compare the annual energy consumption for

two types of Air-conditioner.

Wall Sleeve —\
N

Fitters \
Return Air Grille /

Alt 1

(PTAC)

/— OQutdoor Louver

14.5MBH X 60Qty

\_ \— Chassis
Front Cover

EER: 10.4

Vs

Alt 2

(DVM S HR)

1l
| | 20RT X 3Qty
i

By Building Energy Modelling

BEM Result

B Samsung DVM S would decrease the energy consumption by 32%

25000
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Monthly HVAC Energy

7% 3

30% 4

33% 4
36% 1

43% 1

48% 1

36% 4

22% 4

44%4 (maxy

48% 1

A 1: PTAC

Al 2 VRF_DVM S
Chiller/Compressor (KWh)
Clg Pumps & Misc (KWh)

Note: The percentage displayedforthe "Propased/ Base % < A1 PTAC ALZVRF.DVM S
e column of the base case is actuallythe percentage of the
pacing g [ ;’Y 1 total energy consumption Energy  Proposed Energy  Proposed
H Spacing Cooling [MWh/year] 1043 Base Peak | 1043 IBase  Peak
o % .- * Denotes the base atematve forthe ECBSUAY. I, w Ty e
Space Heating | Electricity 395 230 81 ne 801 70
o .
32% SGV|ng Space Cooling | Electricity 12 M0 7 854 848 61
40 = ‘ Total Building Gonsumption T 170
R -
32 * Alt-1 PTAC Alt-2 VRF_DVM §
N
Total Number of hours heating load not met 0
Number of hours cooling load not met 530 530
* AR PTAC Alt-2 VRF_DVM S
Energy Costyr Energy Costyr
41 = g’ 1043 kWhiyr syr 1043 kWhiyr Siyr
o H
E 5 o £ E Electricity 1717 0 170 38512
=48 - * +
= B S Total m i 0 P D ssm
e = - . '
< = .

—""(32% Saving)



Why Samsung

CASE STUDY ; Reduce Energy Cost

By Building Energy Modelling

BEM Result

B Project Information B Samsung DVM S would decrease the energy consumptionby 2176

-Project name: Trader Joe Project Monthly HVAG Energy .t o

A2 VRF_DVMS
[ chiteriCompressar (kWh)

- Type:Retail
- Location : San Jose, California
-Product:DVMS

M Building Energy Modeling Issues an Fe  war Aer  May  unm w Aw  se  Oat Mo  Dac

i [Projectame: Date: 12 14,2019 |
- Customer would like to see an energy simulation system compared to ‘ = spacing Coolng (MW year Lot o v !
120 Nok: The percentage dspiayedforthe “Proposed Base %~ yvT— PrEy—
. L. column ofthe base case is actuallythe percentage of the =
th t t . total energy consumption Energy  Proposed Energy  Proposed
m °, " "
€ exising system. 100 . 21% Saving s e SRS S CE lows | fBase pe  |fe3  iBase P
LCH i 8.0 N Space Heating Electrcity 00 00 o 00 00 0
°E-Series™ Rooftop lSJDn:E LENNOX ) SPRCIFIEATIENG SAMSUNG s Gas 0.0 00 o 00 00 0
General Data Nominal Tonnage | 7.5 Ton i Space Cooling Electricity 101 1000 6 80 790 6
oo con o Model Number | LCHOS2H4 DVM S) - -
o i - . el o : ( ) e Total Building Consumption 101 80
* cons Blower Type | Constant Alr I - i S e
/ fati * At Unitary -2 VRF
e - Existing : 20
Cooling ross Cooling Capaciy - Btu! N : Total Number of hours heating load not met 0 0
Performance ' Net Cooling Capacity - B (Air -cooled ;| VS Number of hours cooling load not met o o
fm . 0.0
e - unitary) - = = At Unitary Alt2VRF_OVM S
EER (BtuhWatt) 27 : R s &
+ EER (BhWet) R . £ a A Energy Costyr Eneray Costyr
el o EER: 12.7 ED o g E =] 1073 kKWhiyr sy 1043 KWhiyr siyr
Refrigerant Circut 1| 13bs Boz - EER: 11.6 o 4 &= |Elec|ncny 0 °
Charge Cireut2 [ 121bs. Boz. o Lo - > L
With Circuitt | 471bs Doz, <~ § 8 | Total B 10 : 0 ] i 0
e — Humiditror® Cireut2 | 121bs B oz -
S~ ——"(21% Saving)



Why Samsung

Installation Cost Reduction by Optimized technology
The liquid pipe diameter can be scaled down by optimized refrigerant cycle control technology

N N N \)
Pipe diameter down

Cost save!

v

Refrigerant amount decrease

Cost save!

peX30%&

- From the outdoor unit to the first branch of Previous Model

indoor unit, the main liquid pipe diameter
can be scaled down. 15 kg Weight of Liquid Pipe 10kg  5kgi

# above 12HP capacity available
$ 250 Cost of Liquid Pipe $197 $53¢

8.1kg Additional amount of Ref. 59kg 2.2kgi

$778 Cost of Refrigerant $562 $2091
Total cost save $ 269 (35%)

* Installation condition : 26HP outdoor unit, liquid pipe length 30m
* Refrigerant, Copper tube costs are based on Netherland market price on Nov. 2020.




Why Samsung

Intelligent & Adaptive System for comfort
SmartThings App

With the SmartThings app, users can remotely control their home appliances anytime, anywhere. In addition, they can check their
energy usage in real time and receive alerts if their electricity usage exceeds a certain threshold.

Energy Management While out and about Daily Energy usage notification Smart Pre-Cooling

If there is a product running when you go You can receive notification on energy You can get a notification to pre-cool the
out, the user will be notified and the power consumption from the past day. house using the remaining solar energy.

can be turned off automatically.
-
0B S

s e

< Away mode ) - % Daily usage 4 Al Energy Mode

& N sremnesmceams
& B senuwmd becs

uehier] Sare
& [ (wehersirmmg & I SV ELA L R i o &

SAMSUNG




Design Flexibility



]

* 43% Faster Cooling forimmediate

comfort
« Maintains temperature without
direct airflow in WindFree™ Cooling

« Less Sound / Less Noise



Why Samsung

WindFree™" Air Conditioner

WindFree™ air conditioner guarantees a more pleasant environment
that increases work efficiency and energy saving

WindFree™ Air Conditioner
with-no direct air from the ‘
ceiling e

\VAVAVAVAVAVAV/\VAVAVAVAVAVAY/
TAYAVAVAVAVAVAY N

TAVAVAVAVAVAVAAVAVAVAVAVAVA

4Way Cassette

Energy Saving

Normal air WindFree™ air
conditioning conditioning
*1Way Cassette: 61%




Samsung 360 Cassette




360 Cassette

* 360 Cassette

360° Air Flow

Supplying 360 degrees, even airflow,
reduces hot and cold spots in the
space providing ultimate comfort.

Bladeless

Uses the Coanda effect to control
discharge air without the use of
blades or louvers.

Circular LED Display Window
The LED display graphically
indicates the airflow outlet
direction.

Stunning Circular Design
The beautiful design accentuates any

This un|t is suitable for homes, offlces
and mid to large-scale buildings.



Good design 360 CST

The air conditioner, which combines a uniform level of cooling and air purifying, not only satisfies guests but also make
it more valuable

360 Cassette

The stylish circular design of Samsung System Air Conditioner 36‘ﬁich

won the world-renowned iF Design Award, goes well with any space and
completes a stylish interior point

iF Design Award: The iF Design Award, which began in 1953 under the supervision of the German International Forum Design, selects
outstanding works by comprehensively evaluating a total of seven fields, including products and communication, and is recognized as one
of the most reliable international awards among world design awards



High Wall

Slim Duct DuctS

Multi-Position

Sl Compatible indoor units Albondler

.:.
%| SAMSUNG
|

WindFree™*
1-Way Cassette WindFree™*

4-Way Cassette

WindFree™* e ‘ =
Mini 4-Way Light Commercial (CAC)
Cassette Single Zone System 360 Cassette

Actual equipment may vary.
*The ViindFree™ unit delivers an air current that & under 015 m/'s while in WindFree™ mode. A velecity that is below 015 mys is considered "still air” a3 defined by ASHRAE 55-2013 [American Seciety of Heating, Refrigerating, and Air-{orctioning Engineers|
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“presents

DVM MINI

.



R32 DVM MINI UPDATES

Single family Home
Small to Medium Office
Multi Family

Mixed Use

= Etc...

Smaller unit.. ....
Bigger possibilities.



» Long piping length capabilities:
- 492 from ODU to farthest IDU (574’ equivalent)
— 361 from ODU to 1st component
- Y-joint/header for HP or HR Changer for HR
— 131 from 15t device to farthest IDU

» 50-130% connection ratio range

» Connect up to 10 indoor units (depending on the
outdoor model)

» Shut off Port for HR & HP

Heat Pump New 2 Ton Mini HP Heat Recovery
e 2Ton (New) * Advantage-Smaller multi zone e 3Ton

e 3Ton * Useas 1to 1 for extended line lengths * 4Ton
* 4Ton * Single Fan * 5Ton
* 5Ton




H YIORKS %ITH t
WlndFreeTM S;nortThings

[ ] [ ]
DV M S M I n I Facia panel sold separately on all Cassette indoor units.

Compatible Indoor Units

wamRANTY
e

|-_'{l
| i
| =
. WindFree™* 7K - 24K
360 Cassette WindFree™* 4-Way Cassette WindFree™* Mini 4-Way Cassette WindFree™* 1-Way Cassette
9K-18K

18K - 48K 18K - 48K 9K - 18K

Big Ceiling
) 36K - 48K
Duct S Slim Duct Floor Standing (Concealed)
6K - 48K 7K- 48K 6K - 24K
""" i Floor Standing
(Exposed)
6K - 24K
HSP Duct
54K | — ). | Under Ceiling

18K - 24K

AProduct registration required. Conditions apply.
tAvailable for download on the Google™ Play store and App Store®. A network connection is required. Samsung application account is necessary.
*The WindFree™ unit delivers an air current that is under 0.15 m/s while in WindFree™ mode. Air velocity that is below 0.15 m/s is considered “still air” as defined by ASHRAE 55-2013 (American Society of Heating, Refrigerating, and Air-Conditioning Engineers).

Multi-Position Air Handler
12K - 60K

Indoor Units

Section
Detail




CUSTOM HOME

FOOTPRINT

BEDROOM, HOME OFFICE, HOME GYM IN DIFFERENT
MODES

INDIVIDUAL ZONE CONTROL

MULTI FAMILY

FOOTPRINT ON ROOF

MULTIPLE TENANTS ON ONE SYSTEM

LONGER LINE LENGTHS THAN TYPICAL MINI SPLIT

MIX WITH LARGER VRF SYSTEMS TO MINIMIZE FOOTPRINT

OFFICE

FOOTPRINT
OPEN OFFICE FLOOR PLAN IN ONE MODE WHILE OFFICES IN

DIFFERENT
SINGLE PHASE POWER
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Witing/Controller |  Equipment / Piping g
k)

Add System

‘ Information

.

.
Space  7oom | Copy Pale Gt
Cul Expamon ol
Zoom infOut Chpboard
WY New Project =
Customer Information Design Conaition
Country |USA Only) Oniy)
Contact = — * Smultanecus Operating = Not Apply
Cay Aberdeen, WA y =
E-Mail ) Max. Capacity ") Apply
Address Design Condition (Air) ‘
T R * | (Cockes Heatng
: Outdoor Indoor Outdoor Indagr
|| The same a3 customer information. DB Tempersbare 2006
Name WB Temperature s 6620 2064 5900
Relative Humidity a0 ) sa00 5898
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A Loion Bt v
E-Mad i T —— -
| ©wWTemp LW Temp. MWlemp | WTemn
Coocling Water 8600 95.00 a0 300
Chilled Water $360 r 10400 1300
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o |
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Why Samsung

6-10

17%

Buying from multiple suppliers adds to
operational complexity and risks

decision makers involved in a typical
buying group, armed with information
gathered independently

the set of options and solutions buying
groups can consider is expanding

of the customers described their
purchase as ‘very complex’ or ‘difficult’

Appliances
® Signage
HVAC

@ Solution

Multiple contact points

Global Risk

e Competitive Risk
¢ Financial Risk

Appliances
@ Signage
HVAC

@ Solution

Multiple suppliers
quotes for review

e Operational Risk
e Compliance Risk

Company A
@® Company B

O Company C

Risk of suppliers
discontinuing
maintenance & service

O Company E

e Reputational Risk
e Strategic Risk




Why Samsung

One Samsung offers integration of devices/solution/services

Air
Conditioner

System Air ,
Conditioner _

i LED signage

F B

.r ja .
il# Professional
4y Monitors

ol
- V.V
smazme
3% ;

Residential Commercial
l Bespoke Clean Air 1
. Refrigerator s ’\ M s U N G Purifier
e w Rugged

e % S @ ﬂ Wattage Meters .

Retail
A Sensors e
4
o Gt :

*  [Mobile stadium =% Harman
~ Pro Audio

Jet Bot




Why Samsung

Key Vertical Samsung support

@ HB’HE i ﬁ = fi3

Education Multi Family / Office Sports & Hospitality Retail
Residential Entertainment
- Smart Learning - Smart Living - Employee Wellness - Fan Experience - Guest Experience - Customer Engagement
- Campus Connectivity - Energy-Efficient - Smart Collaboration - Large-Scale Displays - Smart Room Control - Digital Signage
- Healthy Indoor Air - Connected Homes - Building Automation - Venue Connectivity - Energy Efficient - Smart Store

- Energy Management - Building Automation - Energy Optimization - High-Efficiency HVAC - Connected Operations - Energy Optimization




“See Your Vision Through Us”

One Samsung Solutions for Mixed Building

- watsonx

Cafeteria & ; B
: Enhanced dining with custom Q] | QLY | @

WOmmed ordering, and mPOS

Meeting Rooms  ®l - . @
Seamless collaboration with fully inte .00~ @

grated A/V, HVAC, loT, mobile, and
\ booking systems.

BN g ®  Auditorium

e | | 3N Captivating events with premiu
¥ m A/V, all controlled through a si
ngle, integrated system.

B .. = Break Room

I:l/ iV | B Personalized space to unwind with tai
lored entertainment and smart comf
ort solutions.

Y Workspace 2 Lobb
£y W + a
p : Enhanced productivity with mobile ¢ Wow visitors with stunning displays, pe >~ o |
|~ ~ Q omputing, best-in-class monitors, and rsonalized greetings, self-registration, L
personalized settings / and navigation/wayfinding. Q ﬁ

Security Operations
& Command Center

DR
©
Optimized IT security building operati @ ~ %’3
ons through one centralized platform
or greater efficiency and control.

SN 5 O parking

@ | CiLF | % Streamline access, navigation, and
reservations with a fully connected
platform

L

~

% Energy a; Network B Lighting % Security = HVAC ¥ Asset Tracking & Power

Precise control over all load beari Private 5G infrastructure to suppo Smart outlets, switches, and bulbs Consolidated CCTV, IT systems, Managed from a single pane-of- Automated lifecycle Automated management for
ng and generating equipment for rt employee connectivity and loT infegrated with advanced alarms, and smart access glass with predictive diagnostics management peak load shedding, islanding,
optimal usage systems control systems confrols in on unified platform and maintenance of assets within a single service and smart grid integration
ecosystem

%2 SmariThings Pro



“See Your Vision Through Us”

One Samsung for Residential

. SAMSUNG

Easy access to entertainment amenities ) o
Comfortable indoor living

- T with efficient climate control

Air Conditioner

Crystal UHD TV

Air Conditioner

' Space saving built-in home appliances Air Conditioner

B _
o

Built-in Home Appliances

|

Air dresser

Optimized energy management, and
streamlined device control and diagnostics

maintenance .
-3 SmartThings

-~

.ble products for easy
o

e

Built-in Washer All-in-one Washer & Dryer




“See Your Vision Through Us”
One Samsung for Hospitality

Pool Signage & Outdoor T\, 4K TVin guestroom

LED in Suites

110" All In One in the lobby bar

4K TVsin the health
club/spa

LED Wall + Desktop Monitors at front desk

Lobby signage & Wayfinding 4K TVin the bar

Digital White Board for back of house

" Desktop Monitors - back of house

Outdoor LED for Marquis / signage

Digital White Board In meeting room

‘\\

O

Kiosk - Check in/out; Grab and Go F&B Electric Vehicle charging station




“See Your Vision Through Us”

@ DM 2
s

Entry

Indoor Displays, Way

One Samsung for Retail

Finding, Touch

Kiosks
Interactive
TVs, LED Walls, Appliances ¢
(Air dresser, refrigerators, Exterior
etc) Outdoor LED, Ribbon,
architectural lighting
Sighage
TVs, LED Walls, .
Appliances quklng LOt
(Air dresser, EV chargers with
refrigerators, etc.) displays
Inventory
Indoor Displays, Way [ 2
Finding, Touch
Kiosks
Private 5G
Network

Point of sale

Indoor Displays, Way

Hardware infrastructure
for fixed wireless access
networks

Finding, Touch

Kiosks

Mobile Apps

Indoor Displays, Way

Control
Room

Monitors, Laptops, Biz
Ruggedized Tablets,
Smart Phones

Kiosk

Indoor Displays, Way

Finding, Touch Finding, Touch
Kiosks Kiosks
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SmartThings Pro

Samsung’s loT Platform for Enterprise=scale Connected Living

Centralized Device & Access Control Automated Routines & Alerts

Energy Optimization & Reporting ‘7 Flexible Interfaces for Staff & Residents




SmartThings Pro is a key enabler for Samsung's B2B integrated offering

SmartThings Pro can be seamlessly integrated with Samsung hardware devices,
empowering B2B customers to fully benefit from the Samsung ecosystem.

SmartThings Pro native ecosystem

SmartThings-enabled Samsung Home Appliance/B2B Display

_—
i, -
B2B Display

Wearable Heat pump

O 8 »

Induction

Samsung HVAC controller DMS

Data Management Server

. ~J

ERvY SIM/PIM

Samsung HVAC controller TCC 2.0

Touch Centralized Controller

—
()
DvM

Air Conditioner

Dishwasher

B =§ 00 &

Washer/
Dryer

B o B

Air Purifier

Refrigerator

Air Dresser

SmartThings-enabled 39 party device

D Zamving cmanmirgs

loT Sensor

o 6

Lighting Energy meter Plug

3 party controller

NETX =] ney<mosphere
AUTINTICN

Industrial
safety solution

Commercial

NETX solution wired sensor

SmartThings Pro-partner integration

Management system

CMs'(Retail)
'&l!.:"‘ R
¥

Content Management System

Multi-site
In-store management

PMS’(Hotel, MFU™) o

Property management
Maintenance

" Property Management System
** Multi Family Unit

IWMs*(Office)

Office asset management 3
Meeting room reservation

" Integrated Workplace Management System

Commercial grade device
0

b @ [
= Ly
Lock Robot CCTV Elevator

S/W module

R &

. Property
control ResevTtion management BEiEy

Data

B8R @ O

User Operation Device Space/
environment

Service module

@l

Security Parking

» ® 9

Daily activity  Hedlthcare

@

Subscription




SmartThings Pro addresses key operational needs of B2B customers

Key vertical scenario in SmartThings Pro

Al Residence

+  Management of multi-
unit buildings scattered in
multiple locations

« Interoperability with
legacy systems via API

« Insights to property
energy performance

« Enhancedresident safety
management

All verticals

Al Retail

Centralized monitoring
for enterprise retail chain

Automated in-store
operations

Improved customer
journey by visualizing in-
store behavior

Al Stay

Personalized guest room
experience via in-room
QR control

Gain clarity on factors
influencing variable cost
in operation

Increase staff
productivity with
wearable device tracking

Al Office

Streamlined meeting
room environment
setting process

Energy-efficient facility
management

- Device management & monitoring - Granular access control
- Predictive maintenance

- Automation

- Insight dashboard

(Manager, Sl/installer, guest, resident) - Reports




Al Residence @) Scalable for multi-unit, multi-property management

Get comprehensive insights on properties scattered in multiple locations

Multi-property at a glance

Track key operational status of multiple properties

Bring transparency to every property that needs to be managed, with all
properties displayedin amap

Quickly identify areas of underperformance in each property card based
onreal-time data of device operation, energy usage, and air quality

Property insights dashboard

Gain property-wide insights with an intuitive site dashboard

Deploy at scale with site - group hierarchy representing physical spaces of
multi-family units

Widget-based dashboard shows key details (device operation & error status,
energy usage & savings, air quality) of a single property site



Al Residence @ Interoperable with existing management systems via API

Eliminate silos from fragmented management systems, and enable single point of control

Flexible integrations via API Unified property management

Cloud-to-cloud integration between SmartThings Pro and legacy Property managers are able to use a single dashboard integrated with
property management system is powered by Enterprise APIs Enterprise APIs for property management
. Enterprise API +  Smoothly manage resident transitions during move-in and move-out by
SMAartThings Pro @ =ssssssssssnsd PMS centralizing access controlin a single dashboard

(Property Management S/W) «  Receive dlertsin management dashboard when in-unit devices need repair
In-Unit and create hew work order to dispatch maintenance teams to units

— ? q . . . e ke
ln m 2 @ <& @ 2avgne hmple PMS dashbodrd integrated with SmartThings Pro Enterprise API

O

L . = (=
PersonalDevice  Samsung HA/HVAC
(Tenant-Owned) (Property-Owned)

sl tha 1l

PMS dashboard for
Property managers

Common Areda
g 00
ey

Samsung HA/HVAC/TV
(Property-Owned)




Al Residence €) Gain insights on property energy performance

Keep track of energy performance in individual properties

Home energy data mapping

PV, Inverter, ESS . .
EPAD certified home appliances for

Utility/Grid Reduce power consumption based on PV/ESS status M  SHEMS
B 1) Environmental Protection Agency, US

Energy mcnogement 2) Smart home energy management system
based on Demand Response T=sLF e ells SUNPOWER solarZifT

and Time of Use
EV,EVC

Charge the vehicle
at the best of times

ENPHASE

A

o (_) XcelEnergy ;Ii_e;p

CHARIOT ——
T ==

HYURDAI




Al Retail @ Automate in-store operational routines

Simplify in-store operations, like automating display settings, temperature, and lighting

Display settings automation

Streamline complicated display settings on device lifecycle, security
and content

Set in-store digital signage routines triggered by store environment
conditions captured in Nexmosphere wired sensors

Screen preview, backlight control and lock features available for display
automations (remote firmware update, input source support for November)

Retail store

e -
Vs~

Nexmosphere wired sensors

Outdoor Indoor
Signage Sighage

Store scheduling

Automate manual store operations with device routines and eliminate
human error
Create schedules that reflect daily store operations such as store open and
Close
Map device routines to each schedule for seamless operation of display,
HVAC, lighting devices

iy




Al Retail @ Improve customer journey and engagement

Visualize in-store customer activity with CCTV integrations and heat map layers

Spatial understanding Enhanced customer journey

Navigate the space using a 3D interactive layout that shows all devices

Make decisions to drive higher customer satisfaction and engagement
inside the store

based on the mapped customer journey

Create visitor activity heat maps leveraging CCTV and sensor data and
analyze customer dwell time and store congestion

Uncover physical areas inside the store that are being underutilized or «  Automatically adjust HVAC settings based on visitor activity status
inefficiently used

Generate a 3D layout populated with all devices, reflecting their positions
within the store

Identify high-traffic areas to place digital signage for maximum visibility




Al stay @ Persondlize guest room experience via QR control

Provide welcoming and personalized room environment for guests

New welcome experience 2025November Persondlized room experience

When guest checks-in, QR code for in-room loT control is displayed on Guests are able to personalize in-room environment with mobile
the TV welcome screen device

Guest scans QR code to access webpage forloT control «  Control devices and customize routines (routine support in November)
(no sign-up or mobile app download required) «  Setguest access expiration date to check-out date

qurtlhings Pro

APl =

PMS/CMS

(Property Management S/W)
(Content Management S/W)

Hotel manager




Al Stay @ Understand key factors impacting operational costs

Uncover the cost drivers behind maintenance and energy usage in hotel operations

Maintenance status & report

Maintain clarity in device diagnostics data to ensure preventive
maintenance and optimized budgeting for repair costs
Quickly discover rooms that need emergency repair with real-time
notification on device failure or maifunction

Utilize monthly analytics on HVAC system failure to schedule necessary
inspections before severe property damages

Monthly Fault Detection Status ahiialon

Energy monitoring

Manage critical information on energy performance and identify
key areas where energy costs can be reduced

Track and verify energy usage and costs by each month and group
Pinpoint which device or rooms, service areas are associated with
unnecessary energy expenses, and make adjustments

Energy Usage C... AN Group
$614.00

Cumulative corsumption for tha
manth

Expaactad corsamiption for tha
manth




Al Office @ Streamline meeting room environment settings

Build automation flows connecting displays and audio-visual systems

Meeting room system support Logic-based automation

Integrated with Harman AMX, one of the global audio-visual system Node-RED enabled logic editor to configure automations for
providers in the market meeting room environment

Harman AMX Muse Controller integrated with SmartThings Pro, allowing «  SystemIntegrators can leverage Node-RED to build programmatic
video conferencing & audio-visual devices to interoperate automations linking devices inside meeting rooms
No additional environment set up work needed for employees

Meeting Room

2210

Video Conferencing Solution (with Harman AMX)

Flip Pro SmartLED
Signage




Part 3. Samsung Offering

3-1. HVAC

3-2. Beyond HVAC
3-3. SmartThings Pro
3-4. Case Study




Why Samsung

Case Studies

.9
‘ Samsung HVAC Case Study: Core and Shell | DVM S HR

.9
‘ Case Study_Samsung SmartThings Pro

Q.0
i Case study Samsungb.loT
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